
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [XJIXC [ ]CLEC [ ]ILEC [ ]-W_.el_.s,s.... c_)J

CERTIFICATED COMPANY INFORMATIO,=, ' ' - '- ....

.GoldLine Telemanagement, Inc.

Company Name

Gold Line Telemana,qement, Inc.
Dba/fka

300 Allstate Parkway
Mailing Address
.Markham ON CN L3R 0P2

City, State, Zip Code

Telephone #
', _',JE"

.300 Allstate Parkway
Business Location

Markham ON CN L3R 0P2

City, State, Zip Code Re,qonal Municipality of York
County

REGISTERED AGENT INFORMATIOP

RegisteredAgent:_

Mailing Address: _=_ _'_°_"r2, 
..... _( 2- '------
City,State,

Pursuant to the Commission's rules and re ulations rint or t e corn an contact for the followin areas:

A,

B°

C1.

C2.

D.

E°

F,

Customer Service Inauiries 300 Allstate Parkway Markham ON CN L3R 0P2

General Manager (Include Address if different than above)

800-649-8583 / 800-695-8099 / clientcare@qrouDof.qo dline.com
Telephone Number / Facsimile Number / E-mail Address
300 Allstate Parkway Markham ON CN L3R 0P2

Customer RelationslComplaints Representative (Include Address if different than above)
800-649-8583 /800-695-8099 / clientcare_,,.qroul_ofqold he.corn

Telephone Number / Facsimile Number / E-mail Address
300 Allstate Parkway Markham ON CN L3R 0P2

Customer Relations/Complaints Representative for Escalated Complaints (Include Address if
different than above)

800-649-8583 /800-695-6099 / clientcare@.qrouDof.qoldline.com
Telephone Number / Facsimile Number / E-mail Address

Customer Service Inquiries 300 Allstate Parkway Markham ON CN L3R 0P2
Customer Contact (Toll Free Number)

300 Allstate Parkway Markham ON CN L3R 0P2

Engineering Operations (Include Address if different than above)
800-649-8583 / 800-695-8099 / clientcare(&..arouoofqoldline.com

Telephone Number / Facsimile Number / E-mail Address
300 Allstate Parkway Markham ON CN L3R 0P2

Test and Repair (Include Address if different than above)

800-649-8583 / 800-695-8099 / clientcare@qrouoofqoldline.com
Telephone Number / Facsimile Number / E-mail Address

Customer Service Inquiries 300 Allstate Parkway Markham ON CN L3R 0P2
Emergencies (During Non-Office Hours)

_800-649-8583

Telephone Number
/ 800-695-8099
/ Facsimile Number

/ clientcare@qrouDofqoldline.com
/ E-mail Address

Pg J of_



U.

In addition lease rovide the followin com an contact information to assist in ro er routin of
corres ondence and invoices:

Lisa Torcivia 300 Allstate Parkway.Markham ON CN L3R 0P2

G. Regulatory Offic---er (Include Address if different tha_nabove)

_6903 / 800-695-8099 _e.com
Telephone Number / Facsimile Number / E-mail Address

H. Dual Party Mailings (Name)

I rk M p
(MailingAddress)

800-649-8583 / 800-695-8099 _.com
Telephone Number / Facsimile Number / E-mail Address

Interim LEO Fund Mailings (Name)
300 Allstate Parkwa Markham ON CN L3R 0P2
(Mailing Address)

800-649-8583 / 800-695-8099 / clientcare@qroupofqoldline.com
Telephone Number / Facsimile Number /-E-mail Address

Universal Service Fund Mailings (Name)
300 Allstate Parkwa Markham ON CN L3R 0P2

(Mailing Address)

800-649-8583 / 800-6_95-8099 _line.com
Telephone Number / Facsimile Number / E-mail Address
Customer Service In uiries

K. Gross Receipts Mailings (Name)

300 Allstate Parkwa Markham ON CN L3R 0P2
.(Mailing Address)

800-649-8583 /800-695-8099 / li n r r f I lin . m
Telephone Number / Facsimile Number / E-mailAddress
Customer Service In uiries

L. Lifeline Mailings (Name)

300 Allstate Parkwa Markham ON CN L3R 0P2
.(Mailing Address)

- 4 - / 800-695-8099 / clientcare roupof odline.com
Telephone Number / Facs mile Number / E-mailAddress

/ /

This form was completed by Signature
CFO/Treasurer "
Title / March 5 2014

Date

RETURNCOMPLETEDFORM TO:

(Rev PSC/ORS08)

Public Service Commissionof SC
Docketing Department
Post Office Drawer 11649

Columbia, South Carolina 29211
An._..dd

Office of Regulatory Staff
Attn: Jeanne Gordon

1401 Main Street, Suite 900

Columbia, South Carolina 29201
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